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FLOODS INFORMATION SHEET 

 

Be Prepared – Protect Loved Ones  
 

What is a Flood? 
 
Floods are the most common and widespread of all natural disasters—except fire.  A 
flood could result from a water main break, collapse of a dam or weather event that 
results into an overflowing of water onto land that is normally dry. Floods can take 
several hours to days to develop.  A flood watch means a flood is possible in your area.  
A flood warning means flooding is already occurring or will occur soon in your area.    
 
What is a Flash Flood? 

Flash floods occur within a few minutes or hours due to very heavy rainfall that goes on 
constantly in the same area, or heavy rains from hurricanes and tropical storms. You 
will not always have a warning that these deadly, sudden floods are coming. Most flood 
deaths are due to FLASH FLOODS.  Here are some flash floods safety rules: 

·  Do not camp on low ground next to streams or rivers.  
·  Do not cross flooded roadways in vehicles or by foot. The road bed may be 

washed out and you could be stranded or trapped!  
·  If your vehicle stalls, leave it right away and seek higher ground.  
·  Be very careful at night when it is harder to recognize flood dangers.  
·  Get out of areas subject to flooding.   
·  Listen to the radio or television station for the latest weather information and 

advice.  
·  Children should NEVER play around high water or storm drains.  
·  Always stay abreast of the latest weather information by listening to NOAA 

Weather Radio, commercial radio, and/or television.  

Many Flash Floods occur at night, so be prepared to take quick action!  
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What Steps Do I Need to Take Now, Before a Flood? 
 
There are steps that can be taken now before a flood to protect your family and pets 
and keep your property losses to a minimum.  The guidelines listed below can help your 
family prepare for an emergency.   
 

STEPS TO TAKE NOW, BEFORE A FLOOD 

·  Plan and practice an evacuation route. 

 Know your area’s flood risk – if unsure about your community’s  
emergency plans, evacuation routes and locations of emergency shelters, 
call your local emergency management or Red Cross chapter. Check out 
www.hcoem.org. or www.houstontx.gov/oem/ 

 This plan should include information on the safest routes to shelters. 
Individuals living in flash flood areas should have several alternative 
routes. 

 Fill your car’s gas tank in case an evacuation notice is issued.  
 

·  Pre-register loved ones with medical disabilities or transportation needs for help 
in case of an emergency evacuation.  Check out www.harriscountyhealth.com. or  
www.houstontx.gov/oem/. 

·  Locate and store your important papers, such as insurance policies, wills, 
licenses, stocks, etc. in a safe place.  Put them in a plastic bag that zips closed to 
keep them from getting wet or in a safety deposit box. 

·  Post emergency phone numbers at every phone. 
·  Teach all family members how and when to turn off gas, electricity and water. 
·  Teach children how and when to call 9-1-1, the police, the fire department, and 

which radio station to tune to for emergency information. 

Develop a Family Emergency Plan  

In case family members are separated from one another during a flood (a real possibility 
during the day when adults are at work and children are at school), have a plan for 
getting back together. 

Check to see if you have insurance that covers flooding.  If not, find out how to get flood 
insurance. 

Ask an out-of-state relative or friend to serve as the "family contact." After a disaster, it©s 
often easier to call long distance. Make sure everyone in the family knows the name, 
address, and phone number of the contact person. 

Identify where you can go if told to evacuate.  Choose several places, such as a friend’s 
home in another town or hotel, where you can stay for a few days in case you are 
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evacuated.  Don’t forget to plan for pets – they are not always welcome in emergency 
shelters or hotels.   

Make a Disaster Supply Kit 
 
A disaster can happen at any time.  You will need a disaster supply kit if you and your 
family are confined to your home or need to evacuate. Your kit can be big or small, 
depending on your needs. A disaster supply kit should include items in five basic areas: 
(1) water and food, (2) medications, personal hygiene and first aid supplies, (3) clothing 
and bedding, (4) emergency supplies and tools, and (5) important documents.   
 
Make sure that your items are in easy-to-carry containers or duffle bags and stored in a 
handy place.  Check and update your kit at least once a year.  This suggested checklist 
will help you gather the basic supply items needed for you and your family, including 
pets for 3 -5 days. 
 
1.  Three – five day supply of water and food:     
 

�  9 -15 gallons of water per person or pet use.  
     

�  Non-perishable food, such as canned meats, fruits, and vegetables 
 

�  Powdered milk and canned juices 
 

�  High-energy snacks and comfort/stress foods 
    

�  Baby food and/ or prepared formula 
 

�  Food for individuals with special diet needs 
 

�  Food for Pets 
 

�  Pet food and water bowls 
 

�  Pedialyte (to restore hydration if needed) 
    

�  Non-breakable cups, plates and plastic utensils   
 

�  Manual can opener 
 
2.  Medications, personal hygiene and first aid supplies:     
 

�  A week’s supply of each person’s prescription medication 
 

�  Aspirin or non-aspirin pain reliever 
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�  Anti-diarrhea medication, antacid and laxative 
  

�  Extra prescription contact lenses, glasses,  or sunglasses 
 

�  Hygiene items  - shampoo, toothpastes, toothbrushes, denture items, soap, 
deodorant, sanitary napkins, unscented household bleach, comb and brush, toilet 
paper, hand sanitizer, liquid detergent and disposable “baby wipes” for the whole 
family to use in case bathing facilities are not available.  

 
�  Baby diapers, bottles, pacifiers and other supplies 

 
�  Pet medications (a week’s supply) and medical records stored in a waterproof 

container 
 
Recommended First Aid Supplies 

�  Band-Aids in assorted sizes 
 

�  Sterile gauze pads in assorted sizes 
 

�  Clean gloves (at least 2 pairs) 
 

�  Antiseptic and antibiotic ointment 
 

�  Petroleum jelly  
 

�  Assorted sizes of safety pins 
      

�  Scissors, tweezers, and thermometer 
 

�  Sunscreen 
 

�  Insect repellent 
 
3.  Clothing and bedding supplies:     
 
 

�  3 – 5 day change of clothing and sturdy waterproof footwear per person 
 

�  Blankets or sleeping bags and pillows 
 

�  Rain gear 
 

�  Entertainment – include games and books, favorite dolls and stuffed animals for 
small children 
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4.  Emergency Supplies and Tools:     
 
 

�  Cash or traveler’s checks, coins 
 

�  Map of the area for locating shelters, other places you could go and their 
telephone numbers 

 
�  Car items:  flares, booster cables, tools, and etc. 

 
�  An extra set of keys for cars and any other properties owned 

 
�  Battery-powered or NOAA Weather radio, flashlight and extra batteries  

 
�  Fire extinguisher 

 
�  Pliers and shut-off wrench to turn off household water and/or gas 

 
�  Plastic sheeting, storage containers and bucket with tight lid 

 
�  Plastic trash bags and ties for sanitation 

 
�  Tape (duct, masking) 

 
�  Candles and Matches in a waterproof container 

 
�  Paper, pencil 

 
�  Aluminum foil 

 
5.  Important documents that should be kept in a secured waterproof, portable 
container:     
 
 

�  Insurance policies 
 

�  Contracts and deeds 
 

�  Copies of birth certificates, drivers’ license, and work ID card 
 

�  Stocks and bonds 
 

�  Social Security cards and passports 
 

�  Immunization records and prescriptions 
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�  Bank account numbers 

 
�  Credit card account numbers and company names and telephone numbers 

 
�  Inventory of valuable household goods ( include photos) 

 
�  Family records (birth, marriage, death certificates) and wills 

 
�  Current photographs of family members 

If Time Permits, Here are Other Steps That You Can Take Before The Flood 

·  Turn off all utilities at the main power switch and close the main gas valve if 
evacuation appears necessary.  

·  Move furniture and valuables, such as important papers, furs, jewelry and 
clothing to higher floors of your home. 

·  Sanitize sinks, plastic bottles and tubs using bleach. Rinse well, then fill with 
clean water.  

·  Bring in outdoor possessions, such as lawn furniture, grills and trash cans or tie 
them down securely.  

During a Flood  

·  Listen to your local radio or TV station for information and advice. 
·  Do not drive through a flooded area or around barricades.  Go another way. 
·  If your car stalls in rising waters, leave it immediately and climb to higher ground.  
·  Don©t walk through flooded areas. As little as six inches of moving water can 

knock you off your feet.  
·  Stay away from downed power lines and electrical wires. Electrocution is another 

major source of deaths in floods. Electric current passes easily through water.  
·  Look out for animals - especially snakes. Animals lose their homes in floods, too. 

They may seek shelter in yours.  
·  If the waters start to rise inside your house before you are able to leave, go to the 

second floor, the attic, and if necessary, the roof.  
·  Take dry clothing, a flashlight and a portable radio with you. Then, call 911 and 

wait for help.  
·  Don©t try to swim to safety; wait for rescuers to come to you. 
·  If outdoors, climb to high ground and stay there.  
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After a Flood 

Flood dangers do not end when the water begins to withdraw. Listen to local radio or TV 
stations for information on when to return home until authorities indicate it is safe to do 
so. 

Avoid Illness 

·  Wash your hands with soap and water that has been boiled: 

o when preparing or eating food,  
o after toilet use,  
o after participating in flood cleanup activities, and 
o after handling items contaminated with flood water or sewage. 

·  Do not eat food that may have come into contact with flood water.  Be sure to: 

o discard food packed in plastic, paper, cardboard, cloth and similar containers 
that have been water damaged. 

o discard food and beverage containers with screw-caps, snap lids, crimped 
caps (soda bottles), twist caps, flip tops, and home canned foods, if they have 
come in contact with flood water.  These containers cannot be disinfected. 

o properly clean undamaged, commercially-prepared in all-metal cans or retort 
pouches before use.  Remove the labels, thoroughly wash and rinse the cans, 
then disinfect with a sanitizing solution consisting of 1 tablespoon of bleach 
per gallon of clean drinking water.  Finally, re-label containers that had the 
labels removed, including the expiration date with a marker.  

o only use pre-prepared canned baby formula that does not require water; 
o throw away refrigerated or frozen food that has been at room temperature for 

two hours or more, and  
o throw away any food that has a strange smell, color or taste 

·  Make sure your water is safe.  Make sure you: 

o do not use flood water to wash dishes, brush your teeth, wash or prepare 
food, wash your hands, make ice or make baby formula, 

o only use bottled water from a safe source, and 
o boiling water is the preferred way to kill harmful bacteria.  Bring the water to a 

boil for 5 minutes before use. 

Animals and Snakes 

·  Avoid stray animals.  If the animal needs to be removed contact Animal Control. 
·  If you are bitten, seek medical attention immediately. 
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·  If you are bitten by a snake, try to remember its markings.  Describe the snake to 
your healthcare provider.  If it was poisonous, you will be provided anti-venom. 

Clean Up 

·  Walls, hard-surfaced floors and other household surfaces should be cleaned with 
soap and water mixed with 1 cup of bleach to five gallons of water. 

·  Wash all linens and clothing in hot water or dry clean them. 
·  Take mattresses and upholstered furniture outside to air dry in the sun then 

spray with a disinfectant. 
·  Steam clean all carpeting. 
·  If sewage is in the house, wear rubber boots and waterproof gloves during the 

cleanup. 
·  Remove and throw away any materials that cannot be disinfected. 

Stay Safe 

·  Remember to help your neighbors who may require special assistance--infants, 
elderly people and people with disabilities.  

·  Before entering a building, inspect foundations for cracks or other damage. Don©t 
go in if there is any chance of the building collapsing.  

·  Upon entering the building, don’t use matches, cigarette lighters or any other 
open flames, since gas may be trapped inside. Instead, use a flashlight to light 
your way.  

·  Keep the power off until an electrician has inspected your system for safety.  
·  Floodwaters pick up sewage and chemicals from roads, farms and factories. If 

your home has been flooded, protect your family©s health by cleaning up your 
house right away. Throw out foods and medicines that may have met floodwater.  

·  Be careful walking around. After a flood, steps and floors are often slippery with 
mud and covered with debris, including nails and broken glass.  

Stress can surface in many forms and affect children as well as adults.  Crisis 
counseling helps disaster victims’ deal with emotions, such as sadness or anger, 
caused by stressful situations.  Counselors can help adults and children gain emotional 
control by offering them coping skills, including stress management techniques. For 
more information, contact the Mental Health and Mental Retardation Authority of Harris 
(MHMRA) at (713) 970-7000. 

Source of Information: 
www.cdc.gov 
www.fema.org 
www.redcross.org 
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www.mhmraharris.org/ 

 


