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May 5, 2009

Media Advisory

HCPHES Announces Change in Phone Bank Operational Hours
Effective Tuesday, May 5, 2009, Harris County Public Health & Environmental Services
(HCPHES) has changed the operational hours of the HIN1 Flu (Swine Flu) Phone
Bank.

The new hours are:
e Monday — Friday 8:00am — 6:00pm

HCPHES will evaluate the call volume throughout the week to determine if the Phone
Bank will remain open on the weekend.

The Phone Bank number is (713) 212 -0200.

Information is available in English and Spanish.

For more information, contact Rita Obey @ (713) 439.6293, Sandy Kachur @ (713)
439-6292 or Martha Garza @ (713) 439-6193.
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